Green’s Test Platform Can’t Print to PDF --> PDF file is corrupt

This was first noticed in GTP v3.0 in December 2025
Issue
When trying to print a report to a PDF file, it appears as though the PDF file is created correctly.  However, the file has a size of 0 bytes and when you try to open it in a PDF app, it says the file is corrupt.
Likely Cause
It’s likely the cause is a problem with the MS Print to PDF, which is a PDF “printer”.  It allows you to save a file as a PDF instead of printing to a physical printer.
I suspect there’s been a windows update lately or a change to the software drivers that this “MS Print to PDF” printer uses that caused this issue.  If my suspicions are true, then Microsoft will hopefully fix the problem with a future windows update.
Solution Option 1 - Install a different PDF printer and print to it
Here’s 3 free recommended ones you can choose from to install and download (disclaimer: download at your own discretion, we can’t be responsible for what you download and install)
1. CutePDF Writer
a. Download here:
i. https://cutepdf-writer.en.softonic.com/
b. Make sure to install CutePDF Writer, rather than a different CutePDF product
2. DoPDF Free PDF Converter
a. Download here:
i. https://www.dopdf.com/
3. Foxit Reader PDF Printer
a. See our FAQ titled “Save Reports and Charts as PDF” for install instructions:
i. https://wordmemorytest.com/wp-content/uploads/2015/06/Save-Reports-and-Charts-as-PDF-in-Greens-Programs.docx
b. Make sure to install Foxit Reader, not Foxit Editor

Once you’ve downloaded and installed one of those, then go back to the GTP program and begin printing your report.

Make sure to select your chosen PDF printer as the printer to print to.
· It will ask you for the filename and location you want to save it to.  
· Enter those and then click Save.
· Double click on the file that it saved to and it should open in your computer’s default PDF application
If you still have issues, you can optionally set your PDF Printer as the default printer on your computer and see if that solves it --> see here for instructions:
https://www.digitalcitizen.life/set-the-default-printer-windows/

Solution Option 2 - Install the XPS Viewer and print as an XPS document
Install XPS Viewer on Windows 11:
· https://techcult.com/how-to-install-xps-viewer-in-windows-11/
Install on Windows 10:
· https://msudenver.teamdynamix.com/TDClient/2313/Portal/KB/ArticleDet?ID=131331

Once you have the Viewer installed, then open the GTP and go to a Print or Print Preview of your report.  
· Select “Microsoft XPS Document Writer” as the printer and click Print.
· It will ask you for the filename and location you want to save it to.  
· Enter those and then click Save.
· Double click on the file that it saved to and it should open in the XPS Viewer application that you installed.
· At this point, if you want a PDF file, then you can try printing the report to the “MS Print to PDF” printer from within the XPS Viewer app

If you still have issues, you can optionally set your XPS Document Writer as the default printer on your computer and see if that solves it --> see here for instructions:
https://www.digitalcitizen.life/set-the-default-printer-windows/

Related FAQ Documents for Similar Issues
· Save Reports and Charts as PDF
· https://wordmemorytest.com/wp-content/uploads/2015/06/Save-Reports-and-Charts-as-PDF-in-Greens-Programs.docx
· GTP Crashes When Trying To Print Report
· https://wordmemorytest.com/wp-content/uploads/2019/03/GTP-Crashes-When-Trying-To-Print-Report.docx




